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Case Management Passbook Program 

Fact Sheet
What is the San Francisco Family Support Network Case Management Passbook Program?
· The SFFSN has developed a series of trainings designed 1.) to support staff’s knowledge and practice in providing Case Management services and 2.) to enhance Case Management capacity within programs.  

· Staff who successfully complete each Case Management training will receive a Passbook stamp.

· Staff who successfully complete the full series of 10 trainings will receive a Certificate of Completion.

Who is it for?
· Family Support Providers who work directly with families and may not have a degree in social work or related field.

What are the benefits?  

· For Family Support providers - having completed these trainings is a way to demonstrate their familiarity with Case Management services. 

· For Programs – Programs can demonstrate that their staff are familiar with Case Management services.  

How does the Passbook Program work?

· Participants who attend a Case Management training and receive a score of 70% or more on the test will receive a stamp for their Passbook.  
· Participants will receive a Certificate of Completion after successful completion of 8 Core Trainings, 2 Electives and passing a Comprehensive Test with a score of 70% or more.  The Comprehensive Test will include questions from the 8 Core Trainings.   

· There is no deadline to complete the series, which may take more than one year to complete.  
What if I have already taken Case Management trainings?
· Stamps will be given to participants who have attended any of the previously offered SFFSN Case Management trainings from June 2008-December 2010. 
· Stamps are only offered for trainings provided by SFFSN or Strategies, except for Domestic Violence and Substance Abuse trainings.  

· Participants who have completed a Domestic Violence or Substance Abuse training not offered by the SFFSN can present their certificate to be eligible for a Passbook stamp.   

What does it cost?

· There is no cost for participation in the Case Management Passbook Program or receiving the Certificate of Completion other than the training registration fees. 

How do I get started? 

· When participants register for and successfully complete a Case Management training, they will receive their first Passbook stamp via e-mail. 

· Participants will be responsible for printing out putting their e-stamps into their Case Management Passbook, which can be downloaded from the SFFSN website.

· A list of participants and the trainings that they have successfully completed will be continually updated and kept on the SFFSN website.  

What are the Trainings?
· Core trainings: 

1.
Case Management 101

2.  Child Abuse 101: Mandated Reporting
3.
Diversity Training: A Self Reflection
4.  Enhanced Information and Referral

5.  Self Care for Providers
6. 
Understanding and Supporting Families with Domestic Violence Issues

7.  Understanding and Supporting Families with Mental Health Issues
8. 
Understanding and Supporting Families with Substance Abuse Issues
· Electives (choose 2):

1. Case Management 201

2. Child Abuse 201: Beyond Mandated Reporting

3. Home Visiting

4. Supporting Families with Children with Disabilities

5. Understanding and Supporting Parents with Parental Depression
Questions? 

· Please contact Liz Cheng, Training Coordinator, at 415-934-4837 or at liz@sffsn.org 
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